
Yongan Property Management | Lin Changqing: Focus on "Three
Improvements and Three Effects" and Focus on "Ten
Management" (Speech Record)

F rom June  27 th  to  29 th ,  2023 ,  the  2023  Wuhan  In te rnat iona l  Smar t
Proper ty  Expo  was  succes s fu l l y  he ld  i n  Ha l l  A6  o f  Wuhan  In te rna t iona l

Expo  Cen te r !

A t  the  2023  Wuhan  In te rna t iona l  Smar t  P rope r t y  Management  I ndus t r y
Summi t  Fo rum,  L in  Changq ing  ,  V i ce  Pres ident  of  the  Ch ina  Proper ty

Management  Assoc ia t ion ,  Cha i rman  of  Fu j i an  Yongan  Proper ty
Management  Co . ,  L td . ,  and  Genera l  Manager  of  Fuzhou  Tangsh i

Network  In format ion  Techno logy  Co . ,  L td .  (Zhongwu Educat ion) ,
gave  a  keynote  speech  en t i t l ed  "  Focus  on  the  "Three  Improvements

and  Three  E f fec t s"  and  Focus  on  the  "Ten  Management  "  -  P romot ing
the  H igh-Qua l i ty  Deve lopment  of  the  Proper ty  Indust r y  .  "

Lin Changqing gave a keynote speech

The following is a summary and distillation of the speech:

I  am ve ry  happy  to  have  the  oppor tun i t y  to  be  i nv i t ed  by  the  o rgan i ze r  to

d i s cus s  the  theme  o f  h igh-qua l i t y  deve lopment  o f  th i s  i ndus t r y  w i th  my

co l l eagues  i n  the  p rope r t y  i ndus t r y  i n  Wuhan .  I  have  a l so  done  some  th ink ing
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and  p rac t i ce  i n  th i s  r ega rd  i n  r ecen t  yea r s .  The  theme  I  wan t  to  sha re  w i th  you

today  i s  "  Focus  on  "Th ree  Improvement s  and  Th ree  E f f ec t s "  and  Focus  on  "Ten

Management "  " ,  wh i ch  i s  more  about  how the  p rope r t y  i ndus t r y  can  deve lop

w i th  h igh  qua l i t y  f rom the  pe r spec t i ve  o f  management ,  and  how p rope r t y

compan ie s ,  e spec i a l l y  sma l l  and  med ium-s i zed  p rope r t y  compan ie s ,  can

deve lop  w i th  h igh  qua l i t y .

I t  i s  d i v ided  in to  two  pa r t s .  The  f i r s t  pa r t  i s  the  i ndus t r y  backg round  and

cu r ren t  s i tua t ion .  The  second  pa r t  i s  how the  " th ree  improvement s  and  th ree

e f f ec t s "  p romote  the  h igh-qua l i t y  deve lopment  o f  the  p rope r t y  i ndus t r y .

You  shou ld  c l ea r l y  f ee l  tha t  ou r  coun t r y  has  r epea ted l y  ment ioned  h igh-

qua l i t y  deve lopment  i n  many  impor tan t  occas ions  and  impor tan t  mee t ings  i n

recen t  yea r s .  I n  pa r t i cu l a r ,  t he  r epor t  o f  the  20 th  Na t iona l  Congres s

sy s temat i ca l l y  e l abora ted  the  ove ra l l  s t r a tegy  o f  na t iona l  h igh-qua l i t y

deve lopment .  I n  pa r t i cu l a r ,  Gene ra l  Sec re ta r y  X i  J i np ing ’ s  r epor t  pa r t i cu l a r l y

emphas i zed  tha t  h igh-qua l i t y  deve lopment  i s  the  p r imary  t a sk  o f  bu i ld ing  a

modern  soc i a l i s t  coun t r y  i n  an  a l l - round  way .  Be low ,  we  unde r s tand  i t s  impac t

on  the  i ndus t r y  f rom fou r  a spec t s .

F i r s t ,  t he  count r y  p roposes  h igh-qua l i t y  deve lopment ,  t he  ma in  pu rpose  o f

wh i ch  i s  to  p rov ide  a  so l id  mate r i a l  founda t ion  fo r  the  count r y ' s

comprehens i ve  modern i za t ion ,  wh i ch  requ i re s  h igh-qua l i t y  deve lopment .

The  second  aspec t  i s  the  bas i c  pa th  to  bu i ld ing  a  modern i zed  count r y  i n

an  a l l - round  way .  I n  o the r  words ,  the  count r y  mus t  bas i ca l l y  a ch ieve

modern i za t ion  by  2035  and  ach ieve  comprehens i ve  modern i za t ion  by  2050 ,  the

midd le  o f  th i s  cen tu ry .  I t  w i l l  t ake  13  yea r s  p lu s  15  yea r s  to  ach ieve

comprehens i ve  modern i za t ion .  H igh-qua l i t y  deve lopment  has  become  the  bas i c

pa th  fo r  bu i ld ing  a  modern  soc i a l i s t  coun t r y .



The  th i rd  a spec t  i s  to  ensu re  the  fundamenta l  suppor t  fo r  con t inuous l y

meet ing  peop le ' s  needs  fo r  a  be t te r  l i f e .  We  a l l  have  a  deep  unde r s tand ing  o f

th i s ,  e spec i a l l y  the  ma jo r i t y  o f  owner s  we  se r ve .  The  p rope r t y  f ees  have  no t

inc reased  in  r ecen t  yea r s ,  and  use r s  have  pu t  fo rwa rd  more  and  h ighe r

requ i rement s  fo r  se r v i ce  qua l i t y .

The  fou r th  a spec t  i s  an  impor tan t  gua ran tee  fo r  p romot ing  the  s teady  and

long- te rm deve lopment  o f  ou r  coun t r y .

F rom fou r  a spec t s ,  we  can  unde r s tand  why  the  count r y  p roposed  h igh-

qua l i t y  deve lopment  i n  the  14 th  F i ve -Yea r  P l an  and  in  such  an  impor tan t

repor t  a s  the  20 th  Na t iona l  Congres s  o f  the  Commun i s t  Pa r t y  o f  Ch ina .  I t  has

become  an  impor tan t  s t r a tegy  fo r  na t iona l  deve lopment ,  and  the  p rope r t y

indus t r y  shou ld  a l so  en te r  an  e ra  o f  comprehens i ve  and  h igh-qua l i t y

deve lopment .

We  can  f ee l  f rom the  14 th  F i ve -Yea r  P l an  tha t  the  de f in i t i on  o f

" commun i t y "  appea r s  25  t imes  i n  the  p l ann ing  repor t  o f  the  14 th  F i ve -Yea r

P l an ,  and  "p rope r t y "  i s  ment ioned  6  t imes .  We  a re  a l so  su rp r i sed  to  see  tha t

" commun i t y "  i s  ment ioned  14  t imes  i n  the  13 th  F i ve -Yea r  P l an ,  bu t  "p rope r t y

management "  i s  no t  ment ioned  in  the  13 th  F i ve -Yea r  P l an .  F rom the  13 th  F i ve -

Yea r  P l an  to  the  14 th  F i ve -Yea r  P l an ,  we  have  f e l t  t ha t  Ch ina ' s  r ap id  economic

g rowth  has  en te red  a  s t age  and  t r ans fo rmat ion  o f  h igh-qua l i t y  g rowth ,  wh i ch

we  shou ld  unde r s tand .

Because  the  count r y ' s  e conomic  s ca l e  has  r eached  th i s  l e ve l ,  bu t  we  mus t

c l ea r l y  see  tha t  Ch ina  i s  a  coun t r y  w i th  a  l a rge  popu la t ion .  We  shou ld  th ink

more  about  these  i s sues  f rom the  per spect ive  of  per  cap i ta  output  va lue ,

per  cap i ta  d i sposab le  income,  and  per  cap i ta  soc ia l  pub l i c  we l fa re  .  I t

shou ld  be  sa id  tha t  Ch ina  s t i l l  ha s  a  l ong  way  to  go .  Because  w i th  the

deve lopment  o f  the  economy ,  the  g rowth  o f  peop le ' s  i n come ,  the  improvement



of  qua l i t y  o f  l i f e ,  and  the  deve lopment  o f  ou r  r ea l  e s ta te ,  w i th  the  he lp  o f

techno logy ,  the  I n te rne t ,  and  the  power  o f  h igh  techno logy ,  to  improve  the

ove ra l l  s t r eng th  o f  r ea l  e s ta te ,  i t  a l so  pu t s  h ighe r  demands  on  ou r  p rope r t y

indus t r y .  Regard ing  h igh-qua l i ty  deve lopment ,  I  per sona l ly  th ink  that  there

are  f i ve  ma jor  ind ica tor s  in  the  indust r y  that  a re  wor th  prac t i c ing :

The  f i r s t  ind ica tor  i s  s tandard iza t ion .  I n  the  p rope r t y  i ndus t r y ,  h igh-

qua l i t y  deve lopment  mus t  f i r s t  adhe re  to  the  s t anda rd i za t ion  i nd i ca to r .

Whethe r  i t  i s  r e s iden t i a l ,  cons t ruc t ion ,  co l l eges  and  un i ve r s i t i e s ,  o r  r e l a ted

bus ines s  fo rmat s ,  s t anda rd i za t ion  mus t  be  the  mos t  impor tan t  i nd i ca to r .

The  second  impor tant  ind ica tor  i s  bus iness  and  cus tomer  sa t i s fac t ion .

Sa t i s f ac t ion  i s  a  ba romete r  fo r  measu r ing  se r v i ce  qua l i t y  and  an  impor tan t

goa l  fo r  h igh-qua l i t y  deve lopment  o f  the  p rope r t y  i ndus t r y .

The  th i rd  ind ica tor  i s  the  overa l l  comprehens ive  qua l i ty  of  our

prac t i t ioner s .

The  four th  ind ica tor  i s  the  overa l l  p rofess iona l i sm  o f  the  p rope r t y

indus t r y ,  wh i ch  a l so  i nc ludes  the  p ro fes s iona l i sm  o f  r e l a ted  suppor t i ng  se r v i ce

p rov ide r s  and  ou t sou rc ing  compan ie s  i n  the  p rope r t y  i ndus t r y  cha in .

The  la s t  one  i s  the  prob lem of  soc ia l  governance  capac i ty.  A s  an

impor tan t  fo r ce  i n  na t iona l  gove rnance ,  u rban  gove rnance ,  and  commun i t y

gove rnance ,  the  gove rnance  capac i t y  and  l eve l  o f  p rope r t y  management  a re

a l so  ve ry  impor tan t  i nd i ca to r s  fo r  t e s t i ng  the  h igh-qua l i t y  deve lopment  o f  the

p rope r t y  i ndus t r y .

Th i s  i s  my  th ink ing .  Le t ' s  ana l y ze  the  prob lems  that  a f fec t  h igh-qua l i ty

deve lopment .

The  f i r s t  a spect  i s  the  low leve l  of  spec ia l i za t ion .  F i r s t ,  due  to  the  r ap id

deve lopment  o f  the  i ndus t r y  and  the  h igh  r a te  o f  t a l en t  l o s s  i n  the  i ndus t r y ,

the  p ro fes s iona l i sm  o f  the  p rope r t y  i ndus t r y ,  p rope r t y  compan ie s ,  and  se r v i ce

p ro jec t s  needs  to  be  improved .  Second ,  the  gove rnment ' s  supp l y - s ide  r e fo rm



of  "de lega t ing  power ,  de regu la t i ng ,  and  se r v ing"  i n  r ecen t  yea r s  has  a l so

e l im ina ted  many  f avo rab le  i ndus t r y  l eve r s ,  wh i ch  has  a l so  a f f ec ted  the

pro fes s iona l i sm  o f  ou r  i ndus t r y .  Th i rd ,  the  l a ck  o f  a  r egu la to ry  s y s tem .  The re

a re  many  imper fec t  and  incomp le te  a reas  i n  the  gove rnment ' s  supe rv i s ion  o f

the  i ndus t r y ,  t he  a s soc i a t ion ' s  supe rv i s ion  o f  en te rp r i se s ,  and  the  i n te rna l

con t ro l  s y s tem o f  en te rp r i se s ,  wh i ch  have  a f f ec ted  the  p ro fes s iona l i sm  o f

en te rp r i se s .

Second ly,  cap i ta l i za t ion  operat ion  br ings  advantages  to  our  indust r y,

but  we  shou ld  a l so  d ia lec t i ca l l y  see  the  d i sadvantages .  Yang  Zhang fa ,

Cha i rman  o f  G reen town ,  j u s t  gave  a  speech .  G reen town  i s  a  l i s t ed  company  i n

the  p rope r t y  i ndus t r y  and  a  l ead ing  company .  I  t h ink  i t s  r ecogn i t ion  o f  cap i t a l

en te r ing  the  i ndus t r y  and  i t s  ab i l i t y  to  dance  w i th  cap i t a l  a re  ve ry

commendab le .  Cap i t a l  i t s e l f  i s  no t  w rong .  I t  i s  o f t en  the  case  tha t  whe the r  the

management  s t r a tegy  i s  e f f ec t i ve l y  comb ined  w i th  cap i t a l .  I n  the  p roces s  o f

deve lopment ,  we  cannot  r e l y  so l e l y  on  cap i t a l  en t r y  and  merge r s  and

acqu i s i t i ons .  F i r s t  o f  a l l ,  we  shou ld  ach ieve  s ca l e  deve lopment  th rough  the

deve lopment  o f  qua l i t y  s t anda rd i za t ion .

The  th i rd  aspect  i s  that  the  se r v i ce  sys tem i s  not  per fec t .  Th i s  i s  r e l a ted

to  many  cu r ren t  s i tua t ions  i n  the  p rope r t y  i ndus t r y ,  such  a s  p rope r t y  cha rges

in  the  p rope r t y  i ndus t r y ,  t he  h igh  p ropor t ion  o f  l abo r  cos t s  i n  ou r  ove ra l l

ou t sou rc ing  cos t s  i n  r ecen t  yea r s ,  t he  r ig id  g rowth  o f  l abo r  cos t s ,  and  the

fa i l u re  o f  p r i ce  ad jus tment  o f  p rope r t y  cos t s ,  wh i ch  have  l ed  to  a  dec l i ne  i n

the  ove ra l l  p ro f i t  marg in  o f  the  i ndus t r y .  Many  impor tan t  compan ie s  a re

ope ra t ing  a t  a  l o s s ,  wh i ch  w i l l  a f f ec t  the  h igh-qua l i t y  deve lopment  o f  ou r

indus t r y .



The  four th  aspect  i s  ma in ly  some o ld  communi t ies  o r  communi t ies  w i th

incomplete  and  incomplete  proper ty  management .  Some proper ty

management  communi t ies  have  some prob lems ,  wh i ch  requ i re s  the

gove rnment  to  i nc rease  i nves tment  i n  th i s  a rea  fo r  t r ans fo rmat ion .  La rge

prope r t y  compan ie s  such  a s  G reen town ,  Count r y  Ga rden  Se rv i ce s ,  and  Po l y

need  to  pa r t i c ipa te  i n  u rban i za t ion  t r ans fo rmat ion  and  pa r t i c ipa te  i n  the

t rans fo rmat ion  o f  towns  and  s t r ee t  a reas  to  ach ieve  th i s .  I  t h ink  these

p rob lems  cannot  be  avo ided  in  the  p roces s  o f  deve lopment  and  need  to  be

faced  up  to .

I n  the  second  pa r t ,  I  w i l l  sha re  wha t  I  t h ink  i s  u se fu l .  “ Three

improvements  and  three  benef i t s”,  I  p ropose  to  improve  e f f i c iency,

enhance  e f fec t iveness  and  inc rease  benef i t s .  The  key  po in t s  o f  these  th ree

aspec t s  a re :

F i r s t ,  improve  e f f i c iency.  We  need  to  f i gu re  ou t  how to  deve lop  the

prope r t y  i ndus t r y  and  how to  improve  i t s  e f f i c i ency .What  I  wan t  to  emphas i ze

he re  i s  no t  the  r ap id  deve lopment  o f  the  en te rp r i se  i t se l f ,  bu t  how our

emp loyees ,  ou r  p rac t i t i one r s ,  ou r  m idd le - l eve l  manager s  and  f ron t - l i ne

manager s  can  improve  the i r  e f f i c i ency .  To  ach ieve  th i s  e f f i c i ency  improvement ,



we mus t  so l ve  the  p rob lems  o f  p ro fe s s iona l i za t ion ,  s t anda rd i za t ion  and

s tanda rd i za t ion .

Second ,  improve  e f f i c iency. Improv ing  e f f i c i ency  i s  to  so l ve  the  p rob lem

of  how to  max im i ze  the  ove ra l l  bene f i t s  i n  the  p roces s  o f  en te rp r i se

management . Th i s  i s  a ch ieved  th rough  p l a t fo rm-based  management  o f

o rgan i za t ions ,  v i sua l i z a t ion  o f  se r v i ce  p roces ses ,  coo rd ina t ion  o f  se r v i ce

re sou rces ,  and  eco log i ca l  management  o f  se r v i ce s .

Th i rd ,  inc rease  e f f i c iency.A ve ry  impor tan t  po in t  i n  improv ing  e f f i c i ency

i s  to  l i s t  goa l s  and  re spons ib i l i t i e s ,  make  management  p roces ses  con t ro l l ab le ,

and  no rma l i ze  pe r fo rmance  management .

Le t ’ s  t a l k  about  the  f i r s t  one  f i r s t .  To  improve  e f f i c iency,  t h i s  needs  to

be  ach ieved  f rom seve ra l  a spec t s  fo r  emp loyees .

F i r s t ,  t he  p ro fes s iona l  qua l i t y  o f  f ron t - l i ne  supe rv i so r s  and  m idd le  and

sen io r  management  pe r sonne l  shou ld  be  s t r eng thened  w i th in  the  company .

The  cu l t i va t ion  o f  p ro fe s s iona l  qua l i t y  i s  ve r y  impor tan t .  On l y  by

s t reng then ing  the i r  p ro fe s s iona l  e th i c s ,  p ro fe s s iona l  awa reness ,  p ro fe s s iona l

behav io r  hab i t s  and  p ro fes s iona l  r e spons ib i l i t y  can  the  e f f i c i ency  o f  eve ry

p rope r t y  p rac t i t i one r  be  improved .

Second ,  to  ach ieve  the  s t anda rd i za t ion  o f  p rope r t y  p rac t i t i one r s ,  f rom

ideo log i ca l  p l ann ing ,  behav io ra l  p l ann ing  to  l anguage  p l ann ing ,  th i s  r equ i re s

us  a s  an  en te rp r i se  to  work  ha rd  to  t r a in ,  mot i va te  and  supe rv i se  to  ach ieve  i t .

Th i rd ,  s t anda rd i za t ion  i s  the  mos t  impor tan t  a spec t  o f  improv ing  e f f i c i ency

and  enhanc ing  the  ove ra l l  image  o f  the  en te rp r i se .  I  t h ink  tha t  a s  i ndus t r y

manager s ,  i n c lud ing  en te rp r i se  manager s ,  we  mus t  s t r eng then  ou r  awareness

o f  s t anda rd i za t ion .  I  r emember  tha t  i n  the  ea r l y  yea r s ,  t he  competen t

depa r tment s  o f  the  i ndus t r y  imp lemented  s t anda rd i za t ion  by  c rea t ing  c i t y -



l e ve l ,  p rov inc i a l - l eve l ,  and  na t iona l - l eve l  awa rds .  I n  r ecen t  yea r s ,  t h i s  has  been

cance l l ed .  We  need  to  c l a s s i f y  and  fo rmu la te  en te rp r i se  s t anda rds  to  ach ieve

th i s .  On l y  i n  th i s  way  can  the  p roces s  o f  c rea t ing  s t anda rds  ac tua l l y  improve

the  comprehens i ve  qua l i t y  o f  emp loyees .  Th i s  i s  the  f i r s t  e f f i c i ency

improvement  I  t a l ked  about .

Second ,  improve  e f f i c iency.  My  pe r sona l  unde r s tand ing  i s  that  when  the

management  organ iza t ion  i s  p la t formized  ,  t he  management  l eve l  shou ld  be

reduced  when  the  en te rp r i se  r eaches  a  ce r t a in  s ca l e .  The  p ro jec t  mus t  be  fu l l y

au tho r i zed ,  and  the  p ro jec t  l eade r  and  reg iona l  l eade r  mus t  have  abso lu te

power .  Au thor i ze  them and  l e t  them make  dec i s ions  a s  qu i ck l y  a s  poss ib l e ,  so

tha t  they  can  p rov ide  good  f ron t - l i ne  se r v i ce s  and  management .  Second ,  the

v i sua l i za t ion  of  se r v i ce  processes  r equ i re s  the  i ndus t r y  to  i nc rease

inves tment  i n  the  In te rne t .  The  case  o f  G reen town  ju s t  now a l so  t e l l s  u s  tha t

a l l  p ro j ec t s  a re  i nc luded  in  the  con t ro l  o f  a l l  p l a t fo rms  to  r ea l i ze  the

v i sua l i z a t ion  o f  se r v i ce  p roces ses ,  to  improve  se r v i ce  sa t i s f a c t ion ,  owner

sa t i s f a c t ion ,  and  the  e f f i c i ency  o f  p rope r t y  se r v i ce s .  Th i rd ,  the  coord inat ion

of  se r v i ce  resources .  Th i s  pu t s  fo rwa rd  a  h ighe r  r equ i rement  fo r  u s .  The

deve lopment  o f  the  p rope r t y  i ndus t r y  today  shou ld  pay  more  a t ten t ion  to

ups t ream and  downs t ream supp l i e r s  and  pa r tne r s .  Fo r  examp le ,  we  a re  ho ld ing

the  Wuhan  In te rna t iona l  Smar t  P rope r t y  Expo  he re  th i s  t ime .  Many  supp l i e r s

pa r t i c ipa t ing  i n  the  exh ib i t i on  a re  ou r  co l l abora t i ve  pa r tne r s .  I t  i s  ve r y

f avo rab le  to  co l l abora te  w i th  pa r tne r s ’  p ro fe s s iona l  capab i l i t i e s  and  pa r tne r s

to  jo in t l y  suppor t  the  h igh-qua l i t y  deve lopment  o f  p rope r t y  compan ie s .

Four th ,  the  management  se r v i ce  i s  eco log ica l .  I t  i s  a l so  hoped  tha t  p rope r t y

compan ie s  w i l l  hand le  some  coopera t i ve  r e l a t ionsh ips  f rom the  pe r spec t i ve  o f

symb ios i s  and  common deve lopment  o f  pa r tne r s .



The  th i rd  i s  to  inc rease  e f f i c iency.  Inc reas ing  e f f i c i ency  ac tua l l y

emphas i zes  how the  p rope r t y  i ndus t r y  mus t  be  s t r eng thened ,  r e f i ned  and

spec i a l i zed .  On l y  when  the  en te rp r i se  i s  e f f ec t i ve  and  the  p ro jec t  i s  e f f ec t i ve

can  ou r  en te rp r i se  ach ieve  h igh-qua l i t y  and  sus ta inab le  deve lopment .  To

ach ieve  th i s ,  any  p ro jec t  and  any  en te rp r i se  mus t  have  a  s t rong  sense  o f

pu rpose  and  re spons ib i l i t y .  At  the  top  leve l ,  i t  must  be  managed  through  a

resu l t-or iented  approach ,  and  a t  the  midd le  l eve l ,  i t  must  be  managed

through  a  process -or iented  approach  .  The  process -or iented  approach

requ i res  that  the  management  process  be  fu l l y  cont ro l l ab le .  The  l a s tBu t  i t

i s  ve r y  impor tan t  tha t  we  e s tab l i sh  an  e f f ec t i ve  th i rd -pa r t y  eva lua t ion  sy s tem ,

one  i s  an  i n te rna l  eva lua t ion  sy s tem ,  and  the  o the r  pa r t  i s  an  ex te rna l

eva lua t ion  sy s tem .  The  i n te rna l  and  ex te rna l  eva lua t ion  sy s tems  a re

es tab l i shed  toge the r ,  so  tha t  the  ve r i f i c a t ion  o f  ou r  se r v i ce  qua l i t y  and  se r v i ce

e f f ec t  i s  ob jec t i ve  and  t rue . Th i s  i s  my  unde r s tand ing .

I  p roposed  the  “Th ree  Improvement s  and  Th ree  E f f ec t s ”  to  th ink  about

some  i s sues  r ega rd ing  the  pa th  to  h igh-qua l i t y  deve lopment  o f  p rope r t y

compan ie s  and  the  p rope r t y  i ndus t r y  f rom the  pe r spec t i ve  o f  management

l eve l  and  management .  Pe rhaps  th i s  a spec t  has  on l y  been  thought  about  i n

recen t  yea r s  and  i s  no t  comp le te .  I t  i s  a l so  fo r  eve ryone  to  th ink  about .  I  a l so

thank  the  o rgan i z ing  commi t tee  fo r  g i v ing  me  th i s  oppor tun i t y  to  sha re  w i th

you .  Thank  you !
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